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WHAT IT’S FOR
•  High viscosity liquid detergent for cleaning epoxy grout residues, stains and 

streaks from wall and floor surfaces.
•  Ideal for non-absorbent materials such as porcelain tiles, glazed ceramic and 

glass mosaics.

ADVANTAGES
•  Due to its viscosity it removes epoxy grout stains and above from surfaces.
•  It is also effective in removing significant, consolidated residues.
•  Does not affect material.
•  Easy application.
•  Pleasant almond fragrance.

HOW TO USE IT
No dilution: ready for use. 
Application: Shake before use. 
Removal of consolidated filler residues (once the applied grout filler is ready for use): 
apply the undiluted product using a flat brush and thoroughly cover all residues. 
Leave for about 30 minutes. Rub with an abrasive sponge or spatula to remove 
larger residues. A single-disc machine fitted with a suitable disc can be used for 
floors. Rinse thoroughly. In case of stubborn residues, repeat the application and 
leave the product to act for longer. 

Caution:
Always test on a small area of the surface to check the material’s resistance and 
find out optimum waiting times for best results.
Do not use on absorbent materials. Do not use on wood. Do not use on methacrylate 
surfaces. Check the resistance of metal surfaces to the product before use.

TEMPERATURES
Storage temperature: from 5° to 30° C.
The product should be applied to materials with temperature between 5° and 
30°C.

WARNINGS
•  Keep out of reach of children.
•  Do not disperse into the environment after use.

Packaging
1 litre: boxes of 12.

COVERAGE
With one litre:

  up to 10 m²

Coverage is approximate (depending on quantity and 
maturity of residue)

CLEANER FOR 
EPOXY RESIDUES

PORCELAIN TILES, GLAZED CERAMIC TILES, 
GLASS MOSAIC, POLISHED QUARRY TILES

CR10CR10

CR10 is a concentrated liquid detergent formulated for after-laying 
washing of floors and coatings grouted with epoxy grout. Also effective 
in removing consolidated and stubborn residues. CR10 is ideal for  
non-absorbent materials such as porcelain tiles, glazed ceramic tiles 
and glass mosaics. Its viscosity makes it ideal for vertical surfaces.



8

ADVANTAGESWHAT IT’S FOR HOW TO USE IT

FILACR10
CLEANER FOR EPOXY RESIDUES

	PORCELAIN TILES
	GLAZED CERAMIC TILES
	GLASS MOSAIC
	POLISHED QUARRY 
TILES

 	Due to its viscosity it removes epoxy 
grout stains and above from surfaces.

 	It is also effective in removing 
significant, consolidated residues.

 	Does not affect material.
 	Easy application.
 	Pleasant almond fragrance.

 	High viscosity liquid detergent for 
cleaning epoxy grout residues, stains 
and streaks from wall and floor 
surfaces.

 	Ideal for non-absorbent materials 
such as porcelain, glazed ceramic 
and glass mosaics.

With one litre:

                                   up to 10 m2

Coverage is approximate (depending on quantity 
and maturity of residue) 

COVERAGE  

Packaging
1 litre cans in boxes of 12.  

Dilution: from pure to 1:1 depending on the 
type of residues.

Application: 
Shake before use. Removal of consolidated filler 
residues (once the applied grout filler is ready 
for use): apply the undiluted product using a flat 
brush and thoroughly cover all residues. Leave 
for about 30 minutes. Rub with an abrasive 
sponge or spatula to remove larger residues. A 
single-disc machine fitted with a suitable disc 
can be used for floors. Rinse thoroughly. In case 
of stubborn residues, repeat the application and 
leave the product to act for longer. 
Removal of fresh residues: wait roughly one 
hour after grouting. Dilute the product 1:1 in 
water. Apply and work over using a soft pad 
without applying excessive pressure. Rinse 
thoroughly. To avoid ruining fresh grouts, do 
not leave the product to act for more than 2-3 
minutes. 

Caution: 
Always test on a small area of the surface to 
check the material’s resistance and find out 
optimum waiting times for best results.
Do not use on absorbent materials. Do not use 
on wood. Do not use on methacrylate surfaces. 
Check the resistance of metal surfaces to the 
product before use.

 FILAPHZERO 
(dil. 10%)

FILACR10

pH
0.8

FILACLEANER
(dil. 10%)

pH
7

pH
12.7

WARNINGS
• Keep out of reach of children.  
• Do not disperse into the environment after use. 

TEMPERATURES
Storage temperature: from 5° to 30° C.
The product should be applied to materials with 
temperature between 5° and 30°C.

CONTAINS
Soap more than 5% but less than 15%.

LABELLING
Warning: Please note
Hazard indication:
Causes serious eye irritation.
Caution recommendations:
If medical advice is needed, have product 
container or label at hand. Keep out of reach 
of children. Wash hands thoroughly after handling. 
Wear protective gloves/eye protection/face 
protection. IF IN EYES: wash thoroughly for several 
minutes. If you wear contact lenses, take them 
out if possible. Continue washing. If eye irritation 
persists, get medical advice/attention. Immediately 
call a POISON CENTER or doctor / physician. 
Store locked up. Dispose of contents / container in 
accordance with official regulations.    

TECHNICAL FEATURES
Appearance: viscous liquid
Colour: yellowish
Odour: typical solvent smell
Density: 1.010 kg/l
pH: 12.7

This information is the result of our most up-
to-date technical know-how and is based 
on ongoing laboratory research and testing. 
Nevertheless, for reasons beyond our control, 
any suggestions always require appropriate 
analysis, testing and monitoring. 
Fila shall not accept any responsibility for 
improper use of its products.
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